
Families First Specialist 
Reports to: Families First Coordinator 
Status; Full-time/salary 
Pay: $43,500 (increased based on related experience and/or skills) 
Revised: 5/28/2025 
 
Impact Statement 
 
My work strengthens family bonds, fosters mutual respect, and equips families with tools to 
navigate challenges, creating lasting, positive impacts on their relationships and overall 
well-being. I empower families, teach skills and provide youth tools to make healthy choices and 
to help the family interact in a healthy manner. I help build client’s confidence in their ability to 
succeed.  
 
ESSENTIAL DUTIES AND RESPONSIBILITIES include the following:  Other duties may be assigned. 
 
HOURS:  The Families First Specialist will work a non-structured work week with the majority of time being 
spent with families in the afternoon and evenings and may include weekend hours based on a family’s needs. The 
Specialist will accept phone calls and texts from each family on the specialist’s cell phone 24 hours a day, 7 days a 
week while working with each family.  This requirement to accept phone calls does not require that the Specialist 
restrict their personal activities or stay within a certain distance from the family.  This requirement anticipates that 
there will be times when a Specialist cannot accept a call and will return the call as soon as is practical.  
Specialists are expected to attend weekly staff meetings and consultation meetings, as well as complete any other 
work related duties as assigned. Specialists will also attend other family related meetings on an as needed basis 
(court, IEP meetings, therapy sessions, case staffing, probation visits, etc.).  
 
LANGUAGE SKILLS:  A Families First Specialist should have the ability to read and write in English and 
interpret documents such as risk assessment tools, instructions, and procedure manuals and the ability to compose 
and type routine Case notes, Treatment Plans, Discharge Reports, and Court Documents as well as other 
correspondence in English.  The Specialist must have the ability to communicate effectively with families and 
co-workers in English.  The Specialist understands that the burden of demonstrating that he/she effectively 
communicates with families and co-workers in English is on the Specialist and not the families or co-workers. If 
hired and compensated for speaking a second language these same abilities will be required in English as well as 
in that second language. 
 
REASONING ABILITY:  A Specialist should have the ability to solve practical problems, address emotional 
issues and deal with a variety of human variables.  A Specialist should have the ability to interpret a variety of 
instructions furnished in written, oral, diagram, or schedule form.  A Specialist should have the ability to 
understand step based social skills and then teach them to children and adults through role playing, visual 
prompts, verbal instruction, and various reinforcing activities. 
 
PHYSICAL DEMANDS:   
While performing the duties of this job, the Specialist is frequently required to stand; walk; sit; and use hands to 
handle objects, and reach with hands and arms.  The Specialist must own or have regular access to a car, and be 
able to drive himself/herself and navigate throughout the city and rural areas in order to visit families in their 
homes on a daily basis.  The Specialist must be physically able to access apartments/homes using stairs and able 
to walk distances over a variety of terrain to access a client’s home.  
 
 
 



The Specialist must be able to see the individuals in the family well enough to observe the behaviors of the 
different family members, including but not limited to subtle shifts in physiology such as rate of breathings, shifts 
in skin color or changes in facial expression.  The Specialist must be able to hear normal communications from 
other people, including whispers or soft sounds. 
 
WORK PERFORMANCE:  Work performance will be evaluated regularly covering the following areas, as well 
as other areas:  Job knowledge, Attendance, Quantity of Work, Quality of Work, and Safety. It is essential that 
employees be able to perform their tasks at the highest level of performance.  
 
Each Families First Specialist will work with three full-time families at a time for at least 8-10 hours per week 
with each family implementing the structured “phases” model each Specialist is trained on. The Specialist will 
accept cell phone calls from each family 24 hours a day, 7 days a week while working with each family within the 
parameters previously explained. The Specialist will provide follow-up services for one year following discharge 
to each family. The Specialist will be completely responsible for creating their own schedule with each family, 
providing flexibility to accommodate the family, but meeting the required 8-10 hours per week with each family. 
 
The Families First Specialist will complete a written summary of each visit within 48 hours of the visit. To be 
included in this summary will be: the purpose of the visit, observations and assessment, the skill(s) taught, plans 
for the next visit, any assignments given, as well as any other salient information related to observations of affect, 
mood, or risk factors. Each Specialist will also be expected to complete a written treatment plan, assessment, and 
discharge summary for each assigned case within the specified time lines outlined in the training manual. Other 
required paperwork to be completed will include pre and post YOQ’s, Protective Factors Scale, Phase Sheets, and 
other intervention related paperwork as required or requested.  Additionally, each Specialist will document other 
work related times, besides face to face contacts, to include: Preparation for visit, travel, phone calls, staffing a 
family, or other collateral meetings. All case documentation will be submitted via Utah Youth Villages Electronic 
Management and Information System, which can be accessed from remote locations with internet access or at 
computers provided at the Utah Youth Village main office.   
 
The Families First Specialist will be directly supervised by the Families First Coordinator who will meet at least 
weekly with the Specialist for consultation as well as provide in-home observations of each assigned Specialist.  
 
WORK ENVIRONMENT:  The work environment characteristics described here are representative of those an 
employee encounters while performing the essential functions of this job and is not an exhaustive list of the 
different environments an employee may encounter.   
 
While performing the duties of this job, the Families First Specialist regularly works in families’ homes and is 
frequently exposed to cigarette smoke as well as pet/pets dander, and environmental neglect.  The Specialist could 
also be exposed to lice, bed bugs, and various household insects, as well as general filth, or animal/human 
excrement, and/or hoarder house conditions.   
 
Due to the nature of working with families in differing levels of distress, the Families First Specialist must be able 
to emotionally manage the stress of hearing and experiencing emotionally charged issues as well as that of 
working a non-traditional schedule. 
 
TIME OFF:  All vacation and time off must be staffed with the Families First Specialist’s Coordinator prior to 
taking any leave, preferably 2 weeks or more in advance so arrangements can be made for coverage of a 
Specialist’s families. Taking spontaneous time off is at times okay, but still needs to be staffed and approved by 
the Specialist’s Coordinator in advance. The said Coordinator will also cover any phone calls for the Specialist 
if/when they are sick, unavailable or on vacation. 
 



 
 
CORE COMPETENCIES: 

● Communication 
● Strong interpersonal skills 
● Independently complete tasks/self starter 
● Strong time management skills 

 
QUALIFICATION REQUIREMENTS: .  
 
EDUCATION and/or EXPERIENCE:   

● The Families First Specialist should have a Bachelor’s Degree in Social Work, Psychology, or a related 
field OR equivalent experience OR have skills/qualities that will allow them to effectively work with 
children, parents, and families implementing the FF Program.   

● The specialist must learn and understand the basics of The Teaching Family Model, Risk, Need and 
Responsivity principles, Social Learning Theory, and all phases of a Families First intervention. 

● Have their own transportation, w/ no history of unsafe driving habits, to travel to family homes.   
●  Specialists must be able to write professionally, and type a minimum of 40 WPM.  
● Pass a background check each year 
● Follow mandatory reporting guidelines and maintain confidentiality 

 
Success Outcomes 

● Families First Specialists feel successful in helping clients improve by having 81% or more families 
“successfully complete” the program. 

● Families First Specialists will feel successful in their jobs by creating statistically significant change (as 
measured by the YOQ), improving the protective factors of families, meeting their UR expectations, and 
having at least 90% paperwork timeliness.  

● Families First Specialists will feel that their work aligns  with their personal mission to help change the 
lives of children and families.  

 
 
 
 
 


